

Whitemews lettings and Property Management Ltd 

LETTING SERVICE TERMS & CONDITIONS (Tenant finding service)

· Whitemews undertake to seek suitable tenants for your property in accordance with your wishes and our agency terms.

· Whitemews will as appropriate take up a bank reference and two further references on each of the proposed tenant/s.

· If required, Whitemews will prepare and complete the necessary tenancy agreement or renewal agreement as appropriate. Whitemews will also negotiate the terms of any renewal agreement when we would hope to arrange an increase in rent on your behalf. In addition, Whitemews will prepare and serve as appropriate all necessary accompanying statutory notices.

· It is in your interest to have a professionally prepared Inventory of contents and schedule of condition of the property, which should be checked through with your tenants as they move in. Whitemews strongly recommend you make use of this service as a good professionally prepared inventory and schedule of condition is essential if one is to have redress against tenants at the termination of a tenancy. Whitemews can perform this task on your behalf this will include digital photography if appropriate.

· Whitemews will collect the initial rent payment and any security bond and as soon as the tenancy has commenced. We will account to you for the beginning of the tenancy monies deducting our agreed fee. At the same time, Whitemews will write to the tenants instructing them to deal direct either with you or your representative in future both as to payment of rent and any other matters which may arise at the property during the tenancy. If you wish us to ask tenants to make further rent payments by standing order please give us all relevant instructions with details of your bank account etc and Whitemews will pass this information on to the tenants.

· If a property is subsequently sold to a tenant introduced by us then our fee for introducing the purchaser is at the rate of 1.25% of the purchase price plus VAT, such fee becoming payable as the sale completes. If in future you wish to make use of our general sales service then Whitemews shall be happy to supply full details on request.

· In the event of Whitemews introducing an applicant or applicants acceptable to you, when the tenancy commences commission of 5% plus VAT of the gross rental will become payable to Whitemews upon the granting of the tenancy. It is understood there is a minimum non-refundable fee being the equivalent of 9% of six months rent but in the event of the tenant prematurely determining on or after six months a pro rata refund of the fee as appropriate will be payable by Whitemews to you. In addition, there will be a charge of £49.99. plus VAT being one half of the cost of the preparation and completion of the tenancy agreement. Also if the tenancy is extended after the initial year then a fee of 4% plus VAT of the gross rent will become payable at the commencement of each renewal period or periods. If a tenancy is prematurely determined during a renewal period then Whitemews will make an appropriate apportioned refund of their renewal fee for the period from the date of determination; such refund being due as the tenancy terminates.

Please read carefully the following points are noted and complied with as appropriate.

· Mortgage Consent: If there is a mortgage or bank loan on the property to be let, it may be necessary for consent to be obtained from the mortgagee prior to the tenancy being granted. The position over this should be checked and any requirements complied with.

· Insurance: It is vital that your property and contents are fully insured. All policies should be checked to ensure that you remain covered once the property is let. If you are removing your personal valuables it may be possible to reduce the contents cover to some degree. The tenant is responsible for the insurance of his and/or her personal effects and any other items belonging to the tenant kept at the property during the tenancy.

· Council Tax, Water Charges, Electricity and Gas Utilities: These will be the responsibility of the tenant while the property is let unless there is a specific negotiation to the contrary. The Local Authority and Utility Companies should be advised in writing at the commencement and termination of tenancies Whitemews can do this on your behalf if you so wish. Please notify us of the Council Tax Band and meter readings for your property should you wish to inform your tenant as to what his or her liability will be.

· Licence to Sub-Let: If the property to be let is leasehold it may be necessary to obtain the consent of the freeholder to any tenancy being granted. It is therefore advisable to refer to the head lease to confirm whether this is a requirement and if so when a tenant is found consent to the letting should be sought.

· Rules & Regulations: If the property to be let is leasehold there may be rules and regulations regarding the use of the property and the surrounding areas contained in a schedule to the head lease. If this is so please supply us with a copy of the rules and regulations, which will then be incorporated in any tenancy agreement granted.

· Fire Regulations: All furniture supplied, as part of a tenancy must comply with The Furniture and Furnishings (Fire) (Safety) (Amendment) Regulations 1993. This applies regardless of when the property was first let, and includes mattresses, sofas, armchairs and upholstered chairs. Further details are available upon request. Your confirmation of instruction will be treated as declaration that all relevant items in your property comply with the Regulations.

· Gas Appliances: Under The Gas Safety (Installation and Use) Regulations 1994 and 1996 it is mandatory for all gas appliances in a let property to be inspected annually by a Corgi registered engineer and a certificate issued. Whitemews will arrange for this inspection on your behalf.

· Prior To Letting: It is important to leave the property professionally cleaned throughout, including windows and wardrobes inside and out. Carpets, curtains and upholstery should be professionally cleaned where possible prior to commencement of a tenancy and any bed linen;  etc should be freshly laundered. If you retain your receipts proving professional cleaning prior to a tenancy this enables you to require similar standards at termination of the tenancy. It is advisable to provide the inventory clerk with copies of all relevant receipts. All appliances and heating/water systems etc should be in good working order and recently serviced. All personal effects should be removed ensuring all cupboards & drawers are cleared and cleaned. The garden if any should be in good seasonal order. Tenants will normally require one set of keys and one set as spares. Please ensure all keys are available as the tenancy commences.

Whitemews also offer a full Management Service - Details available on request
